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We are a global technology and 
innovation company headquartered 
in Armonk, NY. 

We are the largest technology employer in 
the world and employ 380,000 IBMers 
serving clients in 170 countries.

In 2016, we generated 79.9 billion revenue.

We invest more than $6 billion a year in 
R&D, and just completed our 25st year of 
patent leadership.

We live at the intersection of business and 
technology and today, we are a cognitive 
solutions and cloud platform company, 
transforming entire industries. 



+ Half of our footprint will be in cognitive solutions and software platforms business.

+ Our mix will continue to shift as it has for the past 100 years

+ These new technologies are embedded into and enrich our base offerings – Power, z, storage,…

+ All is underpinned by IBM Security

IBM’s next era is all about the power of cognitive solutions, 
Cloud platform, delivered to transform industries 

1. Cognitive 2. Cloud 3. Industry



Cognitive systems augment human intelligence, allowing faster 
and more informed decisions.

+ Watson is at the core of our cognitive technology
+ 1 billion customers has been reached by Watson in 2017
+ Watson solutions are being built, used and deployed in more than 45 countries and across 20 different 

industries
+ Watson is being trained in eight languages besides English. 

The North Face customers
shop with Watson

Experiencing Wimbledon
with real time data

Watson Insights helps Under Armour fitness 
app users make better health decisions
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Cloud is a catalyst for innovation, speed and new applications 
allowing enterprises to innovate instantly. 

+ IBM is the leader in enterprise cloud 

+ IBM operates 59 cloud data centers in 19 countries

+ More than 100 billion transactions a day on IBM systems

+ 160+ Bluemix cloud services across cognitive, IoT, Blockchain

+ 5,200+ cloud patents over the last five years, and 1,100 patents awarded in 2017 

Watson Insights helps Under Armour
fitness app users

make better
health decisions

Lanka Bell collaborates with IBM 
to provide cloud services to 

enterprises, start ups and government bodies

American Airlines uses the IBM cloud 
for greater flexibility, scalability and reliability

DSK Bank uses IBM’s datacenters to manage 
their IBM cloud infrastructure
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We have reinvented IBM for a new era – deep expertise to 
transform companies, industries and professions in a 
cognitive era.
+ 97% of the world’s largest banks use IBM products to run their systems 

+ 80% of the world’s travel reservations are processed on IBM systems 

+ 90% of global credit card transactions are processed on IBM mainframes 

+ 80% of global retailers are powered by IBM retail solutions 

+ 83% of the world’s largest communications service providers are IBM clients

Build and monetize cognitive-enabled 
financial services apps quickly and at scale 

Transform, reinvent and change 
Healthcare. Tackle the grand challenges of 

our time, like cancer and cancer care.

Use data to drive smarter insights and 
action, improve business performance and 

consumer experience in retail 



We’re continuously investing in skills and innovation –
restlessly reinventing to power a new era. 

+ Each year we invest $500 million in professional development globally
+ IBMers spend an average of 60 hours a year on learning and training to become experts in their jobs.
+ We have 110 Agile studios globally and 165,000 IBMers trained in agile. 
+ We use digital tools like WebEx, MURAL and Slack to drive innovation and collaboration.
+ We have contemporized nearly 7M square feet of agile and collaborative workspaces and focus on 

continuous renovation and modernization. 



IBMers speak with a diverse voice, representing more than 
170 countries.

We have a long history of diversity and inclusion and we 
have always been at the forefront of decisions in support of 
equal rights and progressive workplace policies. With more 
than 100 years of breakthrough, leadership workplace 
policies, we set ourselves apart in our long-standing and 
ongoing commitment to creating a workplace that is 
diverse, fair and inclusive. 

From our founder to Ginni Rometty today, we believe that 
no one should face discrimination for being who they are. 

”We are privileged to work for a company that’s 
had the opportunity to have an impact on history 
in so many ways.“

#inclusiveIBM



We innovate and imagine the 
future, working with experts 
to put our clients first

With 3,000 researchers and scientists in 12 global 
labs on six continents, the world is our laboratory.

IBM Research is home to 6 Nobel Laureates, 10 US 
National Medals of Technology, 5 US National 
Medals of Science, 6 Turing Awards, and 10 
Inductees in US Inventors Hall of Fame. 

Every year, IBM recognizes its leaders in science, 
tech, design and business: the IBM Fellows.



We have a passion for corporate 
responsibility.

Our efforts span environmental 
responsibility, social responsibility to our 
IBMers, clients and partners; innovation to 
address critical societal needs in the 
communities in which we operate; and a 
culture of ethics and integrity that 
promotes transparency on a global basis.

Through our P-TECH program, created by 
IBM with leading educational partners, we 
are preparing ‘new collar workers’ for high-
tech jobs. 

Since 2008, 3000 IBMers in 275 teams 
have engaged in 40 countries in over 1000 
projects helping communities facing critical 
challenges through our Corporate Service 
Corps.



So we continue to innovate and touch every aspect of modern 
life, even beyond the unexpected…



“We are fighting for the future -- your 
future. A future in which the world is 
healthier, less wasteful, more 
productive and personalized, more 
secure and more just.”  

- Ginni Rometty


